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CCIF

CRITICAL CONSUMER
ISSUES FORUM

10th Annual Kickoff Forum

Planning for the Electric System of the Future

The Path to a More Resilient Energy Grid?

Saturday, November 16, 2019 @ 2:00-5:00 pm
Grand Hyatt San Antonio ¢ San Antonio, TX ¢ Texas Ballroom C

Agenda
Registration Open (Program begins promptly at 2:00 pm.)
Welcome & Forum Expectations
Ms. Katrina McMurrian, CCIF Executive Director
Opening Remarks by NARUC President
The Honorable Nick Wagner, NARUC President and lowa Utilities Board Member
CCIF Executive Committee Sets the Stage: What is Resilience? Is it Inportant to Customers? Is it Our Job?

e The Honorable Nick Wagner, NARUC President and lowa Ultilities Board Member
e The Honorable Mark R. Schuling, NASUCA President and lowa Consumer Advocate
o Mr. Philip D. Moeller, EEI Executive Vice President, Business Operations Group & Regulatory Affairs

Do Resilience Measures Measure Up? Costs & Benefits to Customers; Objectives & Outcomes; Next Steps
Moderator: Ms. Katie Jereza, Director, External Relations, Electric Power Research Institute

Panelists:

e The Honorable Ellen Nowak, Commissioner, Public Service Commission of Wisconsin

e Mr. Dave L. Thompson, Utilities Examiner Il, Connecticut Office of Consumer Counsel

o Mr. Mike Jarro, Vice President — Transmission and Substation, Florida Power & Light Company

Break

What Actions Should States Take? Exploring Policies & Processes to Support Resilience Objectives and
Maintain Affordability

Moderator: The Honorable Maida J. Coleman, Commissioner, Missouri Public Service Commission

Panelists:

e The Honorable Jay Balasbas, Commissioner, Washington Ulilities and Transportation Commission

e Mr. Michael Moody, Division Chief of the Special Litigation Division, Michigan Department of Attorney General
o Ms. Sandy Grace, Vice President of Policy Development, Exelon Utilities

Closing Remarks by NASUCA President
The Honorable Mark R. Schuling, NASUCA President and lowa Consumer Advocate
Adjourn to CCIF Wine & Cheese Reception



